
Personal/Retail Account Application Form

Bank Account Current/Checking account���             Saving Account���             Term Deposit  

Account currency:  DJF���             USD���             EUR���             Other specify:

Nature of account:   Single ���             Joint���             Other specify:

Requested Product/Services

���        Check Book�����        ATM Cards ( Propriotory, Debit-Standard, Prepaid, Elite)�����        DahabPlus Djibouti���        Online Banking        

KYC Information

1.1������������ Customer First Name Customer Middle Name and Last Name

1.2�������� Date of Birth Place of Birth

1.3�������� Government ID Country of Issuance Government ID Type (Passport, National ID,  Driving License, or SSN) 

1.4 Government ID Number 1.5  Issued Expiry Date Nationality

1.5  Email Mobile Phone (1) Mobile Phone (2)

1.6 Gender          Male          Female          Other        1.7 Marital staturs          Single          Married          Divorced          Widower 
1.7 Residential Principle Address: Street, City, Zip Code, State, Country (no P.O. Box): 

1.8 Secondary Address, if any:  Street, City, Zip Code, State, Country (no P.O. Box):

1.9 Nature of professional activity Place of professional activity

1.10 Position of employment  Number of years in employment/Activity 

1.11 Employer Address: Street, City, Zip Code, State, Country (no P.O. Box):

1.12 Sector of Employment          Government          Parapublic          Private          Multinational          International organisation          Other     
1.13 Primary annual revenue (in DJF)             Other revenue (if any) Average annual revenue (in DJF)

1.14 Prefix Principal Contact Name Contact Phone Contact Email

1.15 Prefix   Introduce by (Name) Contact Phone Contact Email

 1.16 Business Industry (Retail business only) Business Activity Description (Retail business only)

Director/Signatory/Control Person/UBO Details (please print out additional pages as needed)
2.1(1) Role (please check all that apply)                2.2(1) Title
          Director/Signatory          Control Person          UBO          US Citizen          PEP 
2.3(1) First Name 2.4(1) Last Name 2.5(1) Date of Birth

2.6(1) Residential Address (Street, City, Zip Code, State, Country) 

2.7b(1) Government ID Type (Passport, National ID,  Driving License, or SSN) 

2.10(1) Expiry Date  2.11(1) Nationality

2.13(1) Phone

2.7a(1) Government ID Country of Issuance  

2.8(1) Government ID Number 2.9(1) Issued Date 

2.12(1) Email

Director/Signatory/Control Person/UBO 2 Details: 
2.1(2) Role       (please check all that apply) 2.2(2) Title

Director/Signatory          Control Person          UBO          US Citizen          PEP 
2.3(2) First Name 2.4(2) Last Name 2.5(2) Date of Birth

2.6(2) Residential Address (Street, City, Zip Code, State, Country)

2.7a(2) Government ID Country of Issuance 2.7b(2) Government ID Type (Passport, National ID,  Driving License, or SSN) 

2.8(2) Government ID Number 2.9(2) Issued Date 2.10(2) Expiry Date  2.11(2) Nationality

2.11(2) Email 2.12(2) Phone
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 FATCA

Do you own a registered business in the US  Yes No Are you a U.S resident/citizen/Permanent Resident  Yes  No 

I hereby confirm the information provided above is true, accurate and complete.
Subject to applicable local laws, I hereby consent for EAB or any of its affiliates (collectively “the Bank”) to share my information with 
domestic and overseas tax authorities where necessary to establish my tax liability in any jurisdiction.
Where required by domestic or overseas regulators or tax authorities, I consent and agree that the bank may withhold from my
account(s) such amounts as may be required according to applicable laws, regulations and directives. I undertake tonotify the bank 
within 30 calendar days if there in any information which I have provided to the Bank.

Document Checklist
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Bank Account Current/Checking account��� Saving Account��� Term Deposit  

Account currency: DJF���             USD���             EUR���             Other specify:                                                            

Nature of account:  Single ���             Joint���             Other specify:

Requested Product/Services

���        Check Book����� ATM Cards ( Propriotory, Debit-Standard, Prepaid, Elite)�����        DahabPlus Djibouti���        Online Banking        

KYC Information

1.1������������ Customer First Name Customer Middle Name and Last Name

1.2�������� Date of Birth      Place of Birth

1.3�������� Government ID Country of Issuance Government ID Type (Passport, National ID,  Driving License, or SSN) 

1.4 Government ID Number                                1.5  Issued                                      Expiry Date                                  Nationality

1.5 Email      Mobile Phone (1)    Mobile Phone (2)

1.6 Gender          Male          Female          Other        1.7 Marital staturs          Single          Married          Divorced          Widower
1.5 Residential Principle Address: Street, City, Zip Code, State, Country (no P.O. Box):

1.8 Secondary Address, if any:  Street, City, Zip Code, State, Country (no P.O. Box):

1.9 Nature of professional activity                  Place of professional activity

1.10 Position of employment                   Number of years in employment/Activity

1.11 Employer Address: Street, City, Zip Code, State, Country (no P.O. Box):

1.12 Sector of Employment          Government          Parapublic          Private          Multinational          International organisation          Other

1.13 Primary annual revenue (in DJF)             Other revenue (if any)                                               Average annual revenue (in DJF)

1.14 Prefix Principal Contact Name Contact Phone Contact Email

1.15 Prefix Introduce by (Name) Contact Phone Contact Email

 1.16 Business Industry (Retail business only)                       Business Activity Description (Retail business only)

Director/Signatory/Control Person/UBO Details (please print out additional pages as needed)
2.1(1) Role (please check all that apply)                2.2(1) Title
          Director/Signatory          Control Person          UBO          US Citizen          PEP
2.3(1) First Name 2.4(1) Last Name 2.5(1) Date of Birth

2.6(1) Residential Address (Street, City, Zip Code, State, Country) 

2.7a(1) Government ID Country of Issuance  2.7b(1) Government ID Type (Passport, National ID,  Driving License, or SSN) 

2.8(1) Government ID Number 2.9(1) Issued Date 2.10(1) Expiry Date 2.11(1) Nationality

2.12(1) Email       2.13(1) Phone

Director/Signatory/Control Person/UBO 2 Details:
2.1(2) Role       (please check all that apply) 2.2(2) Title
                Director/Signatory          Control Person          UBO          US Citizen          PEP
2.3(2) First Name 2.4(2) Last Name 2.5(2) Date of Birth

2.6(2) Residential Address (Street, City, Zip Code, State, Country)

2.7a(2) Government ID Country of Issuance 2.7b(2) Government ID Type (Passport, National ID,  Driving License, or SSN) 

2.8(2) Government ID Number 2.9(2) Issued Date 2.10(2) Expiry Date 2.11(2) Nationality

2.11(2) Email       2.12(2) Phone

 FATCA

Do you own a registered business in the US  Yes          No           Are you a U.S resident/citizen/Permanent Resident  Yes           No           

          I hereby confirm the information provided above is true, accurate and complete.
Subject to applicable local laws, I hereby consent for EAB or any of its affiliates (collectively “the Bank”) to share my information with 
domestic and overseas tax authorities where necessary to establish my tax liability in any jurisdiction.
Where required by domestic or overseas regulators or tax authorities, I consent and agree that the bank may withhold from my 
account(s) such amounts as may be required according to applicable laws, regulations and directives. I undertake tonotify the bank 
within 30 calendar days if there in any information which I have provided to the Bank.

Document Checklist

Personal/Retail Account Application Form

Note: Additional information may be requested from the Client depending on the business model.

Documents for all Financial Institutions

Signed EAB Client Application Form

EAB performs electronic verification of company data.  In certain circumstances we may not be able to complete 
electronic verification without requesting the following information:
Proof of revenue documents: (Such as Employment letter and Salary slip, Employment contract, Lease agreement or 
contract generating revenue, Busniess registration and valid license (for retail business only)

If the corporate entity has multiple ownership layers, please provide  an organization chart showing shareholding 
structure and UBOs with shareholding percentages.  The organization chart must be signed and dated by one 
authorized representative.

Copies of unexpired government issued ID and Proof of Address (issued within last 60 days) for any person identified 
on the form as an Authorized Signatory, Control Person, and Shareholders/Beneficial 

Passport photo of signatories

Signature
By signing this EAB Application Form, I certify that I am the authorized representative of the customer identified in this form and am fully 
authorized to provide the information contained in this form. All information provided and documents submitted in connection with this 
application are complete and correct. I have read the Terms and Conditions of the Agreement and hereby confirm my agreement to 
them. EAB is authorized to use such information to provide the services requested.

Authorised Signatory (1) Name Position

Signature Date

Authorized Signatory (2) Name Position

Signature Date

Authorized Signatory (3) Name Position

Signature Date

Terms and Conditions
I / We agree that the information given above is true and complete and that I / We have received the East Africa Banking Service 
Agreement for the operation of account and electronic banking services which is comply with the Fatwa of Shari _a Supervisory Board and 
those applicable specifically to the type of account chosen by me which I/ We understand and expressly agree and accept to be bound by
them whether set out in French and /or English. I / We confirm That all expected inward remittances to my / our account(s) will comply
with the stipulations of CENTRAL BANK OF DJIBOUTI.

I / We agree that the credit balance in the current account and/or the saving account is a QardHasan (loan without interests), and on 
demand the Bank will pay the available credit balance, and does not share the investment profit or bear any risk.

I/We confirm, accept and agree as follows:
a) I/We have also read all the terms and conditions governing the account \ accounts and other services listed above.
b) I/ We understand here that I / We are opening account under EAST AFRICA.
c) I/We the undersigned have received the "EAST AFRICA Banking Service Agreement / Terms and Conditions" and have read and  

accept he same.



Personal/Retail Account Application Form

Signature
By signing this EAB Application Form, I certify that I am the authorized representative of the customer identified in this form and am fully
authorized to provide the information contained in this form. All information provided and documents submitted in connection with this 
application are complete and correct. I have read the Terms and Conditions of the Agreement and hereby confirm my agreement to 
them. EAB is authorized to use such information to provide the services requested.

Authorised Signatory (1) Name Position

Signature      Date

Authorized Signatory (2) Name Position

Signature      Date

Authorized Signatory (3) Name Position

Signature      Date
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General Conditions
Article 1 - Operation/functioning
The operation of this account is governed by:
The laws in force in the territory of the Republic of Djibouti, Any dispute or litigation between the customer and the bank fall within the 
exclusive jurisdiction, of Djibouti courts. The bank can, if it prefers, bring any litigation before the court of the defendant.The general and 
tari conditions relevant to the bank, customer service are available to the bank teller for information. The bank reserves the right, in its 
sole discretion, to modify the tari  conditions.
Any agreement to contrary should be confirmed in writing.

Article 2 - Customer Instructions
the client request the Bank to honor and to debit his account all checks, bills of exchange or trade bill, promissory notes, letters of credit 
and guarantees or product for all other operations that will occur between the Bank and the customer.

Article 3 - Authorized Signature
All account holders must deposit beside the Bank a specimen of his signature and that of the potential agents authorized to act on the 
account. Any changes will be expressly notified without delay to the Bank. Each signatory, jointly or separately, unless the customer 
agrees otherwise, has the right to withdraw all or part of the assets of customer held at the Bank and opens other accounts in the name 
of the customer.

Article 4 - Correspondence
The customer indicates in writing to the Bank the address in which all communications will be sent to him. Once this address is done, 
such communications will be supposedly valid and the client may not claim to not have received them.
The Customer must notify the Bank in writing immediately when a change of his address occurred.

Article 5 - checkbook
Only the formulas certified by the Bank allow the holder to establish a check.
The Bank shall issue under certain conditions the checkbooks.
The client undertakes or agrees to keep checkbooks issued by the Bank with the utmost care because he will be responsible
for the consequences that may result from loss or theft of all or part of these books, and particularly any misuse.
The Bank must be notified immediately by the Customer if the latter discovers that a checkbook, pages or the constituent forms were 
stolen, lost or misplaced.
Only the Client or any his potential agents are allowed to use the checkbooks delivered to him by the Bank and to sign checks issued or 
alterations on the said checks.
Checkbooks should be "written and signed with indelible ink the amount written on the check, digit and letter, must start up maximally 
from the left of the form to avoid the fraudulent
addition of numbers or characters by an unauthorized person.
Any check issuing without funds or insufficient funds can lead, in addition to a statement to the Central Bank of Djibouti, a ban on 
checkbook and closing the account.
The Bank may refuse or suspend the issuing of formula checks without closing the account is required.
The Holder undertakes to return his checkbooks on simple request of the Bank.
The Bank reserves the right to deny cashing checks that are not issued pursuant to the terms of the general conditions of the Bank.

Article 6 - Withdrawal at Teller
The Bank delivers out in cash the value of the checks signed by the customer or his agent in the presence of the cashier to the customer.
When a bearer check is presented by an employee or other agent acting on the client account, the client discharge the Bank of any
payments to the employee or other agent.
Therefore, the Bank disclaims any responsibility if it has honored, even by carelessness on the part of an employee of the Bank,
any check whose signature or content were counterfeited.
When the customer has enabled counterfeiting and / or falsification by negligence from his side or, when there were other forgeries and / 
or falsification on the customer checks without the latter makes a claim to the Bank upon receipt of statements of his account.
If the fraud was perpetrated by an employee, servant, agent or other representative acting for the Client.

Article 7 - Joint account
The joint account is an account between several persons who work indifferently under the signature of one or the other joint holder.
This account has an active and passive solidarity; in this regard, each joint owner may dispose of the entire account balance and when the 
account is linked to a credit account that is not repaid, the bank can claim the entire outstanding balance in one of them.
On the death of one of joint holders, the account is not blocked; it continues to operate under the signature of the joint holder.
Each joint holder may terminate the solidarity by withdrawing from the account that is automatically transformed into an open account in 
the name of the other joint holder. To do this, the joint holder who withdraws must notify the Bank his intention
by registered letter with acknowledgment of receipt and inform the other joint holder. The outgoing joint holder remains liable for initiated 
transactions on the account until the reception date of registered letter by the Bank

Article 8 - Claims of the Customer
The customer is required to check the contents and to immediately report to the Bank any errors, including in his favor, of all documents, 
extracts, communication or notification of the Bank. Any claim or customer objection about execution or non-execution of orders or other
communications, notifications or actions taken by the Bank must be presented immediately in the reception of the corresponding notice or
in the latest period allotted by the Bank, otherwise they indications contain are, except obvious material error, reputed accurate and 
approved by the customer.
In case he would not receive correspondence, communication or notice to which he would be expected, the customer must immediately
notify the Bank and submit his claim at the time he would normally receive it.
Claims relating to the periodic statements must be submitted within 30 days, and those relating to the statements of account or notice,
within five days after they are sent. The express or tacit approval of accounts statements and deposits outweighs that of all positions and 
mentions therein and possible reserves of the Bank and, for the credit accounts, acknowledgment of debt within the meaning of the law.
Any damage resulting from a late claim.

Article 9 - Conservation and Archives
Accordance with the provisions, the Bank is not held to keep the books and documents relating to the customer accounts
beyond ten years.
And the client will not, on no account, take an action against the Bank for any cause that it is beyond ten years from the
litigious operation.
On application by the holder, the Bank may, by billing, communicate useful information to the holder.

Article 10 - Variations and / or termination
Any change to intervene in the social life of a corporate person, especially when the authorized persons to represent must be notified to the 
bank, without the latter cannot be held liable for any deficiency from the part of the corporate person.
The Bank may, at its sole discretion, discontinue its relations with its customer or vary its terms and conditions, in particular and without
prejudice to the above conditions, revoke previously granted credits and customer required the repayment of his debts to the Bank.
Subject to the ongoing operations, the account may be closed:
-By the Holder
-By the Bank which will not be held in any prior notice in case of serious malfunction of the account
The closing involves the immediate return by the holder of all check forms held by himself and his agent.
The holder shall maintain a sufficient balance to ensure the completion of current operations, during the period of this purpose.

Article 11 - Professional Secret
The bank is obliged to professional secrecy pursuant to Article 31 of Law No. 92 / year / 05 / 5th L relating to the opening, activity and 
supervision of credit institutions. However, it is untied from this obligation either at the request of the customer or when required by law,
especially with respect to the Central Bank of Djibouti, or judicial authority acting within the scope of a criminal procedure.
It may be forced to make certain statements, including the tax authorities, or the Central Bank of Djibouti or request permission to the state 
authorities before proceeding with an operation, on account of the legislative and regulatory provisions effect on the fight against
the laundering of capital and against the financing of terrorism.
The client authorizes the bank to communicate data concerning him to his subcontractors, including insurance companies and his partners 
for the purpose of commercial prospecting or managements.

Terms and Conditions
I / We agree that the information given above is true and complete and that I / We have received the East Africa Banking Service 
Agreement for the operation of account and electronic banking services which is comply with the Fatwa of Shari _a Supervisory Board and 
those applicable specifically to the type of account chosen by me which I/ We understand and expressly agree and accept to be bound by 
them whether set out in French and /or English. I / We confirm That all expected inward remittances to my / our account(s) will comply 
with the stipulations of CENTRAL BANK OF DJIBOUTI.

I / We agree that the credit balance in the current account and/or the saving account is a QardHasan (loan without interests), and on 
demand the Bank will pay the available credit balance, and does not share the investment profit or bear any risk.

I/We confirm, accept and agree as follows:
a) I/We have also read all the terms and conditions governing the account \ accounts and other services listed above.
b) I/ We understand here that I / We are opening account under EAST AFRICA.
c) I/We the undersigned have received the "EAST AFRICA Banking Service Agreement / Terms and Conditions" and have read and

accept he same.



Personal/Retail Account Application Form
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General Conditions
Article 1 - Operation/functioning
The operation of this account is governed by:
The laws in force in the territory of the Republic of Djibouti, Any dispute or litigation between the customer and the bank fall within the 
exclusive jurisdiction, of Djibouti courts. The bank can, if it prefers, bring any litigation before the court of the defendant.The general and 
tari� conditions relevant to the bank, customer service are available to the bank teller for information. The bank reserves the right, in its 
sole discretion, to modify the tari� conditions.
Any agreement to contrary should be con�rmed in writing.

Article 2 - Customer Instructions
the client request the Bank to honor and to debit his account all checks, bills of exchange or trade bill, promissory notes, letters of credit 
and guarantees or product for all other operations that will occur between the Bank and the customer.

Article 3 - Authorized Signature
All account holders must deposit beside the Bank a specimen of his signature and that of the potential agents authorized to act on the 
account. Any changes will be expressly noti�ed without delay to the Bank. Each signatory, jointly or separately, unless the customer
agrees otherwise, has the right to withdraw all or part of the assets of customer held at the Bank and opens other accounts in the name 
of the customer.

Article 4 - Correspondence
The customer indicates in writing to the Bank the address in which all communications will be sent to him. Once this address is done, 
such communications will be supposedly valid and the client may not claim to not have received them.
The Customer must notify the Bank in writing immediately when a change of his address occurred.

Article 5 - checkbook
Only the formulas certified by the Bank allow the holder to establish a check.
The Bank shall issue under certain conditions the checkbooks.
The client undertakes or agrees to keep checkbooks issued by the Bank with the utmost care because he will be responsible
for the consequences that may result from loss or theft of all or part of these books, and particularly any misuse.
The Bank must be notified immediately by the Customer if the latter discovers that a checkbook, pages or the constituent forms were 
stolen, lost or misplaced.
Only the Client or any his potential agents are allowed to use the checkbooks delivered to him by the Bank and to sign checks issued or
alterations on the said checks.
Checkbooks should be "written and signed with indelible ink the amount written on the check, digit and letter, must start up maximally
from the left of the form to avoid the fraudulent
addition of numbers or characters by an unauthorized person.
Any check issuing without funds or insufficient funds can lead, in addition to a statement to the Central Bank of Djibouti, a ban on 
checkbook and closing the account.
The Bank may refuse or suspend the issuing of formula checks without closing the account is required.
The Holder undertakes to return his checkbooks on simple request of the Bank.
The Bank reserves the right to deny cashing checks that are not issued pursuant to the terms of the general conditions of the Bank.

Article 6 - Withdrawal at Teller
The Bank delivers out in cash the value of the checks signed by the customer or his agent in the presence of the cashier to the customer. 
When a bearer check is presented by an employee or other agent acting on the client account, the client discharge the Bank of any 
payments to the employee or other agent.
Therefore, the Bank disclaims any responsibility if it has honored, even by carelessness on the part of an employee of the Bank,
any check whose signature or content were counterfeited.
When the customer has enabled counterfeiting and / or falsification by negligence from his side or, when there were other forgeries and / 
or falsification on the customer checks without the latter makes a claim to the Bank upon receipt of statements of his account.
If the fraud was perpetrated by an employee, servant, agent or other representative acting for the Client.

Article 7 - Joint account
The joint account is an account between several persons who work indifferently under the signature of one or the other joint holder.
This account has an active and passive solidarity; in this regard, each joint owner may dispose of the entire account balance and when the 
account is linked to a credit account that is not repaid, the bank can claim the entire outstanding balance in one of them.
On the death of one of joint holders, the account is not blocked; it continues to operate under the signature of the joint holder.
Each joint holder may terminate the solidarity by withdrawing from the account that is automatically transformed into an open account in 
the name of the other joint holder. To do this, the joint holder who withdraws must notify the Bank his intention
by registered letter with acknowledgment of receipt and inform the other joint holder. The outgoing joint holder remains liable for initiated 
transactions on the account until the reception date of registered letter by the Bank

Article 8 - Claims of the Customer
The customer is required to check the contents and to immediately report to the Bank any errors, including in his favor, of all documents, 
extracts, communication or notification of the Bank. Any claim or customer objection about execution or non-execution of orders or other 
communications, notifications or actions taken by the Bank must be presented immediately in the reception of the corresponding notice or 
in the latest period allotted by the Bank, otherwise they indications contain are, except obvious material error, reputed accurate and 
approved by the customer.
In case he would not receive correspondence, communication or notice to which he would be expected, the customer must immediately 
notify the Bank and submit his claim at the time he would normally receive it.
Claims relating to the periodic statements must be submitted within 30 days, and those relating to the statements of account or notice, 
within five days after they are sent. The express or tacit approval of accounts statements and deposits outweighs that of all positions and 
mentions therein and possible reserves of the Bank and, for the credit accounts, acknowledgment of debt within the meaning of the law. 
Any damage resulting from a late claim.

Article 9 - Conservation and Archives
Accordance with the provisions, the Bank is not held to keep the books and documents relating to the customer accounts
beyond ten years.
And the client will not, on no account, take an action against the Bank for any cause that it is beyond ten years from the
litigious operation.
On application by the holder, the Bank may, by billing, communicate useful information to the holder.

Article 10 - Variations and/or termination
Any change to intervene in the social life of a corporate person, especially when the authorized persons to represent must be notified to the 
bank, without the latter cannot be held liable for any deficiency from the part of the corporate person.
The Bank may, at its sole discretion, discontinue its relations with its customer or vary its terms and conditions, in particular and without 
prejudice to the above conditions, revoke previously granted credits and customer required the repayment of his debts to the Bank. 
Subject to the ongoing operations, the account may be closed:
-By the Holder
-By the Bank which will not be held in any prior notice in case of serious malfunction of the account
The closing involves the immediate return by the holder of all check forms held by himself and his agent.
The holder shall maintain a sufficient balance to ensure the completion of current operations, during the period of this purpose.

Article 11 - Professional Secret
The bank is obliged to professional secrecy pursuant to Article 31 of Law No. 92 / year / 05 / 5th L relating to the opening, activity and 
supervision of credit institutions. However, it is untied from this obligation either at the request of the customer or when required by law,
especially with respect to the Central Bank of Djibouti, or judicial authority acting within the scope of a criminal procedure.
It may be forced to make certain statements, including the tax authorities, or the Central Bank of Djibouti or request permission to the state 
authorities before proceeding with an operation, on account of the legislative and regulatory provisions effect on the fight against
the laundering of capital and against the financing of terrorism.
The client authorizes the bank to communicate data concerning him to his subcontractors, including insurance companies and his partners 
for the purpose of commercial prospecting or managements.
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